
Reed Research Limited 
Customer Service Feedback Form 

Thank you for contacting Reed Research Limited. We value all of our clients, employees, and 
business partners and strive to provide professional and accessible service to everyone. We 
welcome your feedback regarding the accessibility of our services and workplace. 

Contact Information (Optional) 

Name: ________________________________________________ 

Phone: _______________________________________________ 

Email: ________________________________________________ 

Date: _________________________________________________ 

1. Were you satisfied with the service we provided?      YES   NO   SOMEWHAT

Comments: 
______________________________________________________________ 
______________________________________________________________ 

2. Was the service provided in an accessible manner?      YES   NO   SOMEWHAT

Comments: 
______________________________________________________________ 
______________________________________________________________ 

3. Did you experience any difficulties accessing our services?      YES   NO   SOMEWHAT

Comments: 
______________________________________________________________ 
______________________________________________________________ 

This form may be submitted: 
Electronically to: Info@ReedResearch.com  
By mail or in person to: 
Reed Research Limited 
202 -200 Cachet Wood Court, Markham L6C 0Z8  
Attn: Accessibility Coordinator / Management 
Reed Research Limited – Accessibility Feedback Form 
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